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Global expertise with 8 . i
LOCAL heart. 180K+ B 157M+ 50%-+
Credentialed qualified Healthcare C(());f:arrt:;e s;:g
providers. lives covered. helped.

A leader in
improving improve
all aspects of
wellbeing:

200+

Countries and
territories

B en ef i t covered.
from | e Q)
; = 50+
Countri ith deep experlence 4 7 Global offices and
and global scale. B e ey
e LAy inclusion.

O
35+

Local New Zealand
experience.

150k+

Organisation
s supported.
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Trusted locally,
connected globally.

TELUS Health has a significant
and growing footprint across
APAC and globally.

500+

Employees

o Shanghai, China

o Bangalore, India
o Singapore

Jakarta, Indonesia
Brisbane,
Australia
Perth, Australia o Sydney,
Australia

Melbourne, Australia o
Auckland, New Zealand o
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APAC

’]e TEI_US |—| eal'th A strategic partner —not just a provider —helping you build resilient, high-

performing workforces through a digital, human-centred and clinically robust
D iﬁe ren ce ecosystem designed to improve individual and organisational health.

We anticipate, empower, and respond —
proactively driving impact rather than only

950/ PrO&CtIVB reacting to needs
. 0 . approaCh | Up to 2 fewer sick days per
client retention employee/year
Global Human-centred and clinically robust
990/ A partner linical ecosystem designed to improve individual
0 built for C II’I.ICa and organisational health
satisfaction delivery ) )
85% of callers actively engage in
mOdel support vs less than 50% industry avg.
920/ A single, integrated digital hub that helps
0 guide employees through every stage of
of employees Scalable their health journeys.
feel cared for technology

76% weekly active users
43% daily active users
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Our Product and Services

Engaging Bespoke Newsfeed

CareNow, Self-directing
coaching programs

Financial
Services

Self Assessment
Wellbeing Tools

Foundational

Assistance through TELUS Health

Legal
Services : . : c it
in-person, telephonic and video ormmeny
support, paired with innovative
Goursslifa digital offerings and essential S Foame
Integration

Coaching ancillary services

A
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24/7 Wellbeing Support

1. Connect

@

TELUS Health Care Line

1/

In app calling

(D

Live Chat/SMS

&

MS Teams

Q_

Online Booking Tool

2. Intake and Assessment

oL
— g
A
b

Intake verification

l
Y

Risk assessment

|
2

Support assessment

3. Support

o

—,(_\.—r

Transfer for immediate support

— BEH @ —

Non-urgent support

Incident support

R

Organisational support
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4. Service Delivery

Triage and acute care (CCC)

Immediate non-urgent support (CCC)

Session Bookings
Manager Hotline
WorkLife Services

General Enquiries

Incident Scoping

Critical Incident Response
Trauma Support

Grief Support

Disaster Response
Change at Work Support
Witness Support

Training and Awareness
Planned Workplace Support
Organisational Development
Customised Bespoke Solutions

5. Case Closure

@)
g

Counselling sessions

v

Q
r®

Request additional sessions

v

&

Referral to third-party support
(s required)

v

&

Case Closed
Satisfaction Survey distributed
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Clinical Governance and Quality Assurance Measures

All clinicians are governed by the same Clinical Governance and Quality
Framework. Includes Clinical Psychologists, Psychologists, Psychotherapists,
Counsellors, Financial Mentors, Legal support, Nutritionists, Rongoa.

Built in evaluation activities at multiple levels — individual and organisational
(including performance reporting and formal QA process)

Proven track record in network agility and scale

ISO 9001 Quality Assured provision of EAP, trauma management, conflict
resolution and mediation, assessment, training and consulting

EAPAA and APEAR industry membership and compliance with standards

TELUS Health Best Practice EAP Principles to mitigate psychosocial
hazards in the workplace

60+ languages and all case files are securely stored in New Zealand
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Diversity and Inclusion — Maori and Pasifika offering

0 Maori Strategy & dedicated Maori Cultural Advisor

0 Existing network of Maori and Pasifika
clinicians and practitioners.

° Strategic ongoing recruitment policy

Recognition of culturally appropriate support models
Support in 60+ languages

Marketing collateral that reflects Maori and Pasifika cultures

TELUS Health has
a long history of
working alongside
Maori and Pasifika
communities

TELUS Health EAP

4on m e Feacasars me Taguia f wgeo0e
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Dedicated Support for Your People Leaders

Manager assist line for EAP support (emp. referrals or
self referral)

Onboarding sessions with your people leaders
Leadership tools, resources via the Platform

Tool Kits, Care Now programmes tailored specifically to
support your leadership team.

Practical tips for new and experienced managers:
promoting wellbeing in the workplace, bullying,
supporting your team through challenges, supporting
employees through personal difficulties, burnout and
overload prevention, workplace change, diversity etc.
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EAP Reporting

. Accessed in real time through our customer portal or sent out to you directly.

. Utilisation levels by demographics/regions, number of sessions per case, reasons/key presenting issues (work or
personal), modality, new cases (employee vs people leaders), key risk areas, comparisons.
=7~ TELUS Health SAMPLE REPORT
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Support & Resources (1 Jan 2023 to 30 Sep 2023)

User
Carsow (1 Jan 2023 10 30 Sep 2023)
Support & Resource Activities - Othes rescurces are not inchuded in this totsl Ea— =~
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Wellbeing Platform

Our Wellbeing Platform can be branded with your company logo, colours and branding.
Registered users engage with the platform on average 6 times per month.

Microsoft Teams
Integration

Total Wellbeing Index

GVRl
@ Assessments

—I. . Your well-being resource o :: C are N o\ O
= Content library e ;
Programmes

Tool Kits, resources,
podcasts, videos

&"I_-I Reporting & analytics

Posts, newsfeed

via your own @&
internal admin
users
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Online scheduling

12:51

Select a time

Convenient and Engaging
Confidential « This simplified self-booking

experience can help drive higher

&:00 AM - T:00 4
T:00 AN - E00 Ak

B:00 AM - 200 AN

+ Easy to use and accessible via

B30 AM - 830 AM

m TELUS Health One EAP engagement rates
ca::_neri--eaniluy Y
& v
Personalised Available
* Select preferred clinicians and * The online scheduling is available
suitable appointment times whenever your people need it, 24/7

based on your specific needs
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Content library

e Unlimited access to informative and engaging videos,

9:41 T -

< articles, and more to support employees with content
Librar
i offerings personalised to their interests.

FEATURED

* Personalised content recommendations based on our machine
Listening to Your Body For |earn|ng model

Signs of Burnout

* New content added regularly

Al For you Saved

Litestylo Exercise  Healthy Eating  Slee

\T | Exercise
15 min core workout
+60pts Featured Audio

Lifestyle
) Help! | Feel Stiff and Sore in the

o @ Q &

......

« Country specific and relevant

i Featured Articles
A

Fitting Work and Life Mindfulness at Work Tackling your to-do Losing
list Togett

DIET AND NUTRITION MENTAL HEALTH MINDFULNESS >

Together

Mindful eating Quick tips for keeping a Taking a purposeful pause
positive attitude
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Care Now

Self guided clinical programmes

* Designed by our in-house clinical team

* Can be self directed or directed via our EAP clinicians, in between counselling sessions.
* Bite sized exercises and programmes based on CBT (cognitive behavioral therapy)

* Ideal for those who would not normally reach out for EAP support.

* Topics can cover:

N
N

Sleep Eﬂ Weight Management EE Workplace Wellbeing

8% Communication c% Mindfulness

(‘%'} Anger Management C%?J Anxiety

0,

Substance Abuse
WorkLife Balance

Grief QNJ Depression Financial Wellbeing

@ Nutrition Q@ Coping

Working from Home

B UL D
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Total Wellbeing Assessments

Our integrated health risk
assessment.

« For individuals this offers a personalised,
holistic wellbeing assessment focused on the
four (4) key wellbeing pillars - mental, physical,
social, and financial.

» Provides practical recommendations and
solutions following completion.

+ Organisational level reporting; meaningful,
analytical insights into the wellbeing of your
people.

16 TELUS Proprietary

< Wellbeing score

71

Good
@

@ Healthy lifestyle
© Low health risk

Last updated yesterday

How is my score calculated?

Improving your score

Update my survey answers

{2 Was this helpful?

a2 Q.5

He)
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Community Highlights

Anonymity Clinically Monitored
* 100% anonymous; * Monitored by .
all reporting is clinicians 24/7/365

aggregated to clients
so users can feel
safe.

* Al flags individual .
messages as well as
trending of themes,

* Usernames messages over time
discourage any + ‘Buddies’ — 6-8wk

identification training program

17 TELUS Proprietary
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Ease of Access

Users access via TELUS
Health One

Tile Access
Web or mobile-friendly

Customisable for users

-

Global Capabilities

Post, read, respond in
40+ languages

Users from around the
world, with over 3M
people on the
platform
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Platform Reporting & Insights

18

Registration
Engagement rates
Care Now Program accessed

Specific content/resources users have
accessed

Tool Kits accessed by users

Total Wellbeing Index Results

TELUS Proprietary

Active Minutes Per Week

|63 min

Steps Per Day

12,313
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Additional Services: Webinars & Learning

Examples of Workplace Thriving Workplace Webinars

Psychology at Work

How to have an R U OK
Conversation
Productivity hacks
Thriving through change
Mental health awareness

Self Improvement

Mental fitness & new habits
Dealing with your inner critic
Managing anxiety

Sleep better, feel better
Stress, Burnout & Self Care

19

¥ Reduce Absenteeism
& Improve
Workplace
Culture &

Productivity

TELUS Proprietary

Mental Health Response

Psychological Health &
Safety for Leaders

Critical Incident Response
Bullying & Harassment
Compassion Fatigue
Resilient Leadership

Culture

Psychologically safe
workplaces

Unconscious Bias,
diversity & inclusion
Respect in the workplace
Managing Aggressive
Customers

Peer support training

=7 TELUS Health




Additional Services: Trauma & Critical Incident Support

24/7/365 contact via our Wellbeing Team. Dedicated onsite trauma
specialists throughout NZ, available to at your locations within 2 hours for
metro areas, and 72 hours for regional areas.

Grief/trauma, natural disaster, emergency support.

Our structure allows us to mobilise resources to ensure timely service
delivery for local level events to larger scale major incidents affecting your
whole organisation.

Other support could include telephone briefings with managers, executive
briefings on employee risk mitigation and provision of services at recovery
centres.

Clinically designed protocols that supports continuum of care, follow up
protocols, and when employees are returning to work/critical anniversary
points.

TELUS Proprietary
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Implementation & Partnership Success

. Promotional Campaigns- onboarding educations sessions, recordings, monthly webinars and quarterly
programme reviews.

. Leadership engagement

. Peer support training

. Continuous education efforts

. Reporting (EAP & Platform) -insights tailored to your wellbeing priorities.

. Deliver strategic guidance and recommendations to enhance programme effectiveness.

. Regular stakeholder engagement

. Real time communication and responsiveness

. Data driven Decision Making — Utilisation reports, risk insights, and employee feedback -service
enhancements and targeted wellbeing initiatives.
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